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Aetna Life Insurance Company

Group Dental
Extraterritorial booklet-certificate amendment

Policyholder: Iota Community Schools

Group policy number: GP-0284189-D

Effective date: July 1, 2024

This amendment is part of your booklet-certificate that describes your dental coverage. It is effective on the 
date shown above and it replaces any other dental extraterritorial booklet-certificate amendment you may have 
received before. 

Important note: The following apply only if you live in the State/Commonwealth of Illinois. The benefits below 
will apply instead of those in your booklet-certificate unless the benefits in your booklet-certificate are better. 

The following is added to the When you disagree - claim decisions and appeals procedures section of your 
booklet-certificate.

Communicating our claim decisions
If a claim is not paid within 30 days after proof of loss is received, you are entitled to 9% interest.  Interest will 
be calculated from the 30th day until the date the benefits are paid.  However, interest less than $1 may not be 
paid.

This amendment makes no other changes to the group policy, booklet-certificate or schedule of benefits.

Katerina Guerraz
Executive Vice President, Chief Operating Officer
Aetna Life Insurance Company
(A Stock Company)
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